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Terms & Conditions
Effective Date: 01/09/2025

Welcome to Mrsam (al= ). By accessing or using our services, you agree to be bound by
these Terms & Conditions. Please read them carefully before using our platform.

1. Company Information
o Business Name: Mrsam (alw_»)
e Address: 5221 Saud Al Faisal, Jeddah 22431, Saudi Arabia

e Email: support@mrsam.io

2. Services

Mrsam provides an Al-powered website builder that allows users to create, customize,
and publish websites directly from their mobile devices. Services are subscription-based
and may include free trials, monthly/annual plans, and optional add-ons.

3. Eligibility

You must be at least 16 years old or have legal guardian approval to use our services. By
registering, you confirm that all information provided is accurate and up to date.

4. Accounts

e You are responsible for maintaining the confidentiality of your account
credentials.

e Any activity under your account is your responsibility.

e We reserve the right to suspend or terminate accounts that violate these terms.

5. Payments & Subscriptions
e Prices are displayed in SAR (Saudi Riyals) and may include VAT where applicable.

e Subscriptions auto-renew unless cancelled.
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e Mrsam does not offer refunds, except where required by law.

6. Acceptable Use
You agree not to:
e Use Mrsam for illegal, harmful, or fraudulent activities.

e Host or share content that is offensive, defamatory, or violates laws of Saudi
Arabia.

e Attempt to disrupt or misuse the platform.

7. Intellectual Property

o All software, branding, and materials provided by Mrsam remain the property of
Mrsam.

e You retain ownership of content you create, but you grant Mrsam a limited license
to host and display it as needed for providing the service.

8. Service Availability

We strive to maintain uninterrupted access but do not guarantee that the service will
always be available or error-free.

9. Limitation of Liability

Mrsam is not liable for any damages resulting from use or inability to use the platform.
Use of the service is at your own risk.

10. Changes to Terms

We may update these Terms from time to time. Continued use of the platform after
changes means you accept the updated Terms.
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11. Governing Law

These Terms are governed by the laws of Saudi Arabia. Any disputes shall be resolved in
courts located in Jeddah, Saudi Arabia.
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